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Communications Statement of Work
This Statement of Work is entered into between: 
1. Gallagher Benefit Services, Inc. whose headquarters is located at 2850 Golf Road, Rolling Meadows, Illinois 60008 ("Gallagher"); and
1. INSERT CLIENT Name] ("Client"), whose registered office is at [CLIENT’S REGISTERED HEADQUARTERS].
dated [INSERT DATE] ("the [PROJECT TITLE] SOW").

This Statement of Work is entered into pursuant to the Master Services Agreement dated [INSERT DATE ON MSA] between Gallagher Benefit Services, Inc. and [INSERT CLIENT NAME ON MSA] (the "MSA") and is subject to the terms and conditions set out in the MSA. In addition to the terms of the MSA, Gallagher and the Client under this [PROJECT TITLE] SOW agree as follows:
	Managers/Contacts
	Client Primary Contact is: [INSERT NAME]

	
	Gallagher Primary Contact is: [INSERT]


	Start Date and Term
	Services will commence on [INSERT]
The term of this SOW is [INSERT]

	Services 
	The Services that shall be provided by Gallagher are [insert summary description of services being provided] as stated in MSA Schedule 2.

	SOW Appendices 
	[NOTE: REFER TO THE RELEVANT SOW APPENDICES]
The following appendices apply to this SOW: 
[Appendix 1: Service Specifications – may not be needed if included above]
[Appendix 2: Acceptance Tests – assumptions/criteria for sign-off]
[Appendix 3: Spreadsheet/fees tracker/timeline]
[Appendix 4: Digital Services]

	Gallagher Liability Cap 
	Aggregate liability in any one calendar year shall not exceed $100,000 or the value of the charges paid by the client to Gallagher, whichever is higher.

	Client Dependencies 
	Not applicable / [LIST ANY DEPENDENCIES WHICH ENABLE GALLAGHER TO PROVIDE THE SERVICES]

	Client Materials
	Not Applicable / [LIST THE CLIENT MATERIALS REQUIRED]

	Gallagher Software 
	Not Applicable / [INSERT GALLAGHER SOFTWARE BEING PROVIDED]

	Third-Party Software
	Not Applicable / [LIST THIRD PARTY SOFTWARE BEING PROVIDED]

	Third-Party Terms
	[SPECIFY AND ATTACH TO ANNEX 1 THE APPLICABLE THIRD PARTY TERMS THAT WILL APPLY TO THE PROVISION OF THIRD PARTY SOFTWARE]

	Acceptance Tests
	Not Applicable / Please see Appendix: Acceptance Tests

	Timetable
	Not Applicable  / [SET OUT THE TIMETABLE FOR PERFORMANCE]

	Milestones
	Not Applicable / [INSERT MILESTONES FOR THE SERVICES]

	Deliverables
	Not Applicable / [LIST DELIVERABLES FOR THE SERVICES]

	Charges
	Charges and Payment for the Service 

	One Off Charges        
	$
	0

	Ongoing charges
	$
	0

	Fixed Price
	$
	0

	Rate cards
	$
	Not applicable

	Overtime rates	
	$
	Not applicable




	
	Invoices will be issued:
Month/day/year 50% payment
Month/day/year 50% payment plus any out-of-scope incurred
The Client shall pay each invoice submitted to it by Gallagher within [thirty (30) days] after the date of the invoice to a bank account nominated in writing by Gallagher.

	
	The Client shall reimburse Gallagher at cost all reasonable out-of-pocket expenses, including travel and accommodation expenses, incurred in performing the Services under this Agreement.

	Termination
	Either Party shall be entitled to terminate any Statement of Work at any time for convenience by giving not less than one month’s written notice to the other, subject to any minimum term specified. 





.......................................................................................
Signed by [INSERT NAME OF SIGNATORY HERE, SIGN ABOVE] for and on behalf of the Client.

.
............................................................................................
Signed by [TBD] for and on behalf of Gallagher.
. 
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